Go local, think global – digital tools for citizens

How can digital tools make citizens' lives better? Be it in the field of digital communications, public services, or AI technologies? This session will explore case studies of employment of digital tools by European cities and regions. Bringing together experts in various fields, to showcase innovative approaches and best practices for developing and deploying digital technology in a way that improves people's lives.
Speakers:
Vincent Mabillard, Professor of Public Management at the Solvay Brussels School of Economics and Management, Université libre de Bruxelles, Belgium 
Raphael Zumofen, Research fellow at the HES-SO Valais-Wallis and at the Swiss Graduate School of Public Administration, University of Lausanne, Switzerland 
 
 
