The Living Lab Approach and Citizen Engagement

The Living Lab methodology is a well-known approach for achieving open innovation. There are many aspects to consider when setting up a Living Lab or applying this approach to your specific context. To use this guide, you must not necessarily have or aim to establish a formal Living Lab. Instead, we share key insights into the approach and tips on how to foster citizen engagement throughout your citizen-focused project.
The tips in this guide come from experts with hands-on experience in applying the Living Lab approach in their own communities. While this guide focuses on urban living labs operating in cities and addressing digital solutions, the methodology can be adapted to other contexts, such as rural environments.
